The member companies of PAMCO
manage the healthcare delivery system
for 1.2 million of our most vulnerable
men, women and children enrolled in
the Medical Assistance (Medicaid)
program. PAMCO members strive to
ensure access to the highest level of care
for our fellow citizens on Medicaid while
delivering significant savings for all
Pennsylvanians.

elivery.

Melissa's case manager at Keystone Mercy Health Plan arranged transportation services to make sure that
Melissa would keep her obstetrical appointments. Melissa’s case manager coordinated counseling services
to help her manage her prenatal and postpartum depression. When complications in Melissa’s pregnancy
restricted travel, her Keystone Mercy Health Plan case manager arranged to have her counseling services
provided by telephone.

When Melissa’s son was born, he was immediately hospitalized for respiratory problems. Nine days after
delivery, Melissa brought home her healthy baby boy.

Without the support of Keystone Mercy, our case manager, and her obstetrician, Melissa’s story might have
ended differently.

Because of the strong, proactive intervention by her case manager, Melissa's hospital stay was limited. Costly
at-home nursing and emergency services were limited as well. Because of the regular obstetrical care, her
son avoided a lengthy stay in neonatal intensive care. These additional services could have added up to
more than $230,000.

Fortunately, Melissa had Keystone Mercy to help when she needed it.




